IIpaBusa oka3zaHus yoryr «Moovi»
1. OO0wme ycioBus.

Hacrosiiiyie ipaBu/ia pa3bsCHSIOT TIOJIOKeHHsT [loroBopa-ogepTh! (fasnee-loroBop) U OnpefienstoT ooirye
TipaBU/Ia MPeJOCTaB/IeHHUs YCIYT CBA3U JJ1S LieJiel TeJIeBU3MOHHOTO BelllaHus /171 Bcex AGoHeHToB Omneparopa.

2. Tepmunsl u onpepaeneHus.

Omneparop — OO0 «Mezuaornepatop», MPeOCTaBISOIIee YCIYTU CBSI3U /1S Lieel KabenbHOro BelljaHus Ha
OCHOBaHUU MMeloLLlelcs y Hero ueH3nu Nel45451 ot 28.07.2016 1.

Arent - OOO «Kyprepy, neiictpyromiee Ha ocHoBaHHU [loBepeHHOCTH M AreHtckoro JloroBopa NeA-08/19
ot «01» stBaps 2019 r., 3axmodenHoro Mexay komnanusimu OO0 «Menuaoneparop» u OO0 «Kypbepy.

Yeayru Omnepatopa- ycioyrd MO MPEIOCTAaBICHHUIO JOCTYNa K TEJICBU3MOHHBIM KaHalaM W JIPYTHM
HH(POPMAIIMOHHBIM pecypcam, SBILTIOMNXCS 00bEKTaMH aBTOPCKOTO MPaBa M CMEKHBIX TIPaB.

DJIeKTPOHHBIH Ka0HMHeT — UHTEPHET CTPaHHUILA Ha cepBepe AreHTa, coAepxkalias HHpopmanuio 06 oobeme
3aKa3aHHBIX YCIIYT ¥ TEKyIIeM cOCTOsTHUM JInmeBoro cuera AGOHEHTA.

JluneBoil cYeT - WHIUBUIAYaNbHBIM cueT AOOHeHTa B OWJUIMHIOBOW cHUCTeME ATEHTa, WMEIOIIHHA
YHHUKAJIbHBIN HICHTU(PHUKAIMOHHBIN HOMED.

OGopynoBanue — TeneBu3noHHAs mnpuctaBka STB wimm mnepcoHanpHBIA KOMmIbIoTep AOOHEHTa ¢
YCTAQHOBJIEHHBIM IIPOTPaMMHBIM 00ECIICUEeHHEM, ITO3BOJISIONIEE TOJIb30BaThCs Y ciryramu OnepaTopa.

3. Tlopsapok moak/IHUYeHHs K ycjayram Oneparopa v 3aK/ioueHduss AOOHEeHTCKOro 0ropopa.
1.1. [1na 3akmouenns JJorosopa ¢ OneparopoM Mpy yC/IOBHY NMOJK/TIOUEHNS K yC/IyraM uepe3 TeleBU3MOHHYO
npuctaBky STB (nanee ITpucraBka) AGOHeHTY He0OXOJUMO:
1.1.1. YTounuts y Arenra 1o TenedoHy ciayx0bl 1o pabore ¢ AGoHeHTamu +7 (4712) 446-446 Hamuuue
TeXHUYECKOW BO3MO)KHOCTH TIOJK/TFOUeHust K yciayram Ormeparopa.

1.1.1. Topats 3astBKy AreHTy Ha mofk/IoueHue K ycayram Omeparopa o TenedoHy ciayx0Obl o pabore ¢
Abonentamu +7 (4712) 446-446 wnu B DneKTPOHHOM KabuHete AGoHeHTa http://curier.sw/.

3.1.1. CornacoBatb C AreHTOM Jaty, BpeMsi MU MeCTO TIOJK/IF0UeHHs K YCiyram.

3.1.2. ObecrieunTh HamMuKe HeOOXOJUMOTO KOJMUYECTBA JEHEXKHBIX CPEJCTB Ha JIMLIEBOM CUeTe ATeHTa AJis
OT/IaThI TIOJKJTIOUEHUs U TIePBOTO MecsIia 3aka3aHHbIX AboHeHTOM Ycayr Omneparopa, COr/iacHO Tapugam.

3.1.3. Hauano okas3aHus yQIyr HauMHaeTcss C MOMEHTa IIOJK/IIOYeHHs M OIUIaThl 3aKa3aHHBIX YCIyr
Omneparopa.

3.2. [na 3akmtouenus: [Joroopa ¢ OrnepaTopoM NpU YC/IOBUU MOAK/IIOYEHUS K yCIyraM uyepe3 NporpaMmmHoe
obecriedeHre 111 TIPOCMOTpa TeleBHEHUs Ha IepcoHasbHOM KommbioTepe PC tuieep ([lanee PC-muteep)
AbGoHeHTy Heo6X0AUMO:

3.2.1. Yrounuts y Arenra o TenedoHy ciyx0el 0 paborte ¢ Abonentamu (+7 (4712) 446-446 ) Hanmvuvie
TeXHUUEeCKOM BO3MO)KHOCTU MOZK/II0UeHus K yciayram Ormeparopa.

3.2.2. Y6enurhcsi, uTO TIEPCOHAIBHBINA KOMIbIOTED AGOHEHTa Y/OBJIETBOPSIET PEKOMEH/yeMbIM CHCTEMHBIM
TpeboBaHUAM, yKa3aHHBIM Ha caliTe AreHTa.

3.2.1. CkauaTb ¥ yCTaHOBHTb M3 JJIEKTPOHHOro KabuHera AGOHeHTa Ha caiite AreHra http://curier.su/ Ha
CBOU MepCOHabHBIN KoMITboTep PC-1teep, BLIOpaTh U MOAK/IIOUNTL YCIyTy Win Habop Yoiayr Oneparopa.

1.1.1. ObecrnieunTth Ha/mMure HEOOXOAWMOIO KOMMYECTBA JE€HE)KHBIX CPE/CTB Ha JIMI[EBOM cueTe ATeHTa st
OTLIaTHI EPBOTO Mecslia 3aKa3aHHbIX AboHeHTOM Ycayr Oneparopa.

1.1.2. Hayaso oka3aHusi ycJyr HauMHaeTCsl C MOMeEHTa IOAK/IOYEeHUSl U OIUIaThl 3aKa3aHHbIX YCIyT
Omneparopa.

4. IlopsAapoK oKasaHMA M OILIaThl YCIyT.

1.1. YcioBMs OKa3aHus yC/IyT, IepedeHb KaHaloB U Tapu(bl yKasaHbl Ha caiite Arenra http://curier.su/ .

1.1. HauasioM oKa3aHus YCIyT HOBOMY AOGOHEHTY SIBISIETCS [IeHb ero TIOJK/IFUeHHUs K YCyram.

1.2. Omepatop uepe3 ceTh CBsI3W IepefaeT Ha obopymoBaHue AboHeHTa HMHGOPMALUIO HEOOXOAUMYIO [JIst
yTpaB/eHusl OCTYIIOM K TeM TejieKaHajaM, Ha TPOCMOTDP KOTOpPBIX AOOHEHT WMeeT TpaBo. YTpaeJieHHe
JOCTYTIOM BKJ/IIOUaeT B cebsi paCKOJUPOBAHUE Te/IeKAHA/IOB B PEXKUME PeaslbHOTO BpeMEeHH C COO/TH/IeHVeM TpaB
rpaBoobafaTe el TesileKaHaIoOB U ipaB AGOHEHTa Ha TIPOCMOTP TeJ/IeKaHAIOB B IOMAIITHUX yCIOBHSIX.

1.3. TTonyuenue AGoneHToM /06BIX Yomyr Omeparopa, a Takke mpojyieHue ITOAMUCKY HEBO3MOKHBI TIPH
OTCYTCTBHUH JIOCTYyIIa K CeTH CBSI3U AreHTa.
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1.1. [Ina yBemuueHWsT KOJMMUECTBa To4deK TpocMorpa Yomyr Ormeparopa AOOHEHT MOXKET TOAKITIOUHTD
pgonomHUTenbHOe O6opyzoBaHMe B paMKax ofHOW AOoHeHTCkoW maTbl. CTOMMOCTb — TIOJK/TIOUEHHS
JOTIO/THUTE/ILHBIX TOUEeK TIPOCMOTpa yKas3aHbl Ha caiite Arenta http://curier.su/ .

1.1. [lepBoHaua/nbHBIM CPOK OKasaHusi Ycayr Oneparopa orpefesisieTcsi KOJIMUeCTBOM JHell C MOMeHTa
TIOJK/IFOUeHUs YC/IYTH 10 KOHLIA TeKyIllero KajieHZapHoro Mecsia.

1.2. Pacuer croumoctu Yciayr Oneparopa B NepBOHaua/lbHbII CPOK OKa3aHUsl YCJIYT MPOU3BOAUTCS COIVIACHO
TaprdaM U TPONOPLMOHAILHO KOMWYeCTBY KajleHAApHBIX JHeld C MOMeHTa TOJK/IIOUeHUs YCIyTd U /10 KOHIa
TeKyILero KaJeHJapHOro MecsLa.

1.3. B MOMeHT OKOHUYaHMA TeKYIero CpoKa OKa3aHusl YC/IyT MX IIpOJJjieHHe OCYLeCTBIIeTCS aBTOMaTHyeckKu
rnpu Hamunyd Ha JIumeBoM cyere AGOHeHTa HeOOXOOVMOW CYMMBI J€HEXHBIX CpefCcTB. Bribop Tapuda, 1o
KOTOPOMY MPOU3BOAUTCS aBTOMAaTHUECKOe MPOJIIeHHe, TPOU3BOJUTCS B COOTBETCTBUE C TapuamHu, BEIOpaHHBIMU
AGOHeHTOM B mipe/biAyiieM Mecsie. [Ipy 3TOM MPOU3BOAUTCS CIIMCAHUE CYMMBI JIEHEXKHBIX CPe/ICTB € JIULIeBOTOo
cueta AGoHeHTa B pa3mepe TapHda.

1.4. Joctyn K Ycoiyram mipekpaijaetcsi B 24 yaca 00 MMHYT MO MOCKOBCKOMY BpeMeHH TMOC/eAHero AHS
KaKZ0ro KajleH[apHOro MecsiLa.

1.5. Omata Yenyr OrniepaTtopa MPOW3BOAUTCS uepe3 ODJIeKTPOHHBIN KabuHeT AGOHEHTa, C KOTOpOro ATreHT
CTMCHIBaeT He0OXO/IMMbIE CYMMBI JIeHeT B 1o/ib3y OnepaTtopa COIVIacHO 3aKa3aHHbIM YC/TyraM.

1.6. Bce Ycnyru Omeparopa (ecid B ONMUCAHWUM YCIYTH He CKa3aHO WHOE) OKa3bIBalOTCs AOOHEHTaM Ha
OCHOBaHWMY IOJHOW Mpe/oNyiaThl IIyTeM BHECEHMs aBaHCa, [OCTATOYHOIrO [/ NPOJJIeHUs YCIyr Ha o4yepeiHOM
CPOK OKasaHHWsi YC/yr 1o feicTByroiieMy Tapudy. s cobmogeHuss HeNpephIBHOCTH T10/Ib30BaHUsl YCIyTaMu
oriatTa BHOCUTCS AOOHEHTOM [0 OKOHYaHMsl TeKyIero CPOKa OKa3aHWs YC/Iyr C YYeTOM CpOKa 3auuC/IeHHs
JeHeXXHBIX CPeCTB, KOTOPHIM MOXKeT BapbUPOBATECS B 3aBUCHMOCTH OT CITOCO0a OTUIATHI.

1.7. ABOHEHT HeceT OTBETCTBEHHOCTh 32 TIPAaBWIBHOCTh TIPOM3BOAMMBIX UM TIUIaTeXXei. JIroObie
JIOTIOJIHUTeJIbHbIE TIaTe)Xu (KOMMCCHM), B3UMaeMble TPEeTbUMU JIMLIAMU TIPU TOTyYeHUU JeHeXHBIX CPeJiCTB OT
AGoHeHTa B TIe/sAX TIOC/eAYIOLIero TiepeurciieHdss B Tone3dy Omeparopa, oraunBaroTcsi AOOHEHTOM
CaMOCTOATe/IbHO U HaXOAATCSL BHE 30Hbl OTBeTCTBeHHOCTU Onepatopa. Oneparop He HeceT OTBETCTBEHHOCTHU 3a
yoiyry (BK/IOUasi UX CTOMMOCTb M YCJIOBHSI OKa3aHWsI) TPeTbUX JIML|, OCYLLEeCTBISIOLIMX IepPeBOj [eHeKHbIX
cpezicTB AGOHEHTA, a TAKXKe 32 CPOKM TIEPEUNC/IEHHUS IEHeXXHBIX CPeAicTB AGOHEHTa TpeThuM JiniioM Omeparopy.

1.8. B ciyyae OkOHYaHUSI OYepeJHOTO OIIAYeHHOIO0 CPOKa OKAa3aHWs YCIYT U He[JOCTaTKe JIeHe)XHbIX CPeJCTB
Ha JIuueBoMm cuete AOOHeHTa, MpeoOCTaBeHWe YCIyr HeMe[JleHHO Mpekpaijaetcs 0Oe3 TpeBapyTebHOTO
yBegomsieHuss Ab6oHeHTta. [Ijii BO300HOB/IEHHWS TIpPe[OCTaB/eHHs YCayr AOOHEHT [O/DKeH BHECTH aBaHC,
JIOCTaTOUHBIM /15 TIPO/I/IeHUs1 CPOKa OKa3aHUsl YCJIYT U TorallleHusl 3a0/KeHHOCTD TIPU ee HaJTMuuu.

1.9. lndopmaLuo o cocTostHUM cBoero JIuieBoro cueta AGOHEHT MOXKET TOJYUHTDb IO TesieOHY CITY>KOBI
nojAep>Kku +7 (4712) 446-446 vnu B DIeKTPOHHOM KabuHeTe AOOHEHTa

5. IIpaBa u ob6s3aHHOCTH CTOpOH.

5.1. IIpaBa AGoHeHTa:

1.1.1. AGoHeHT BrpaBe 3aKa3bIBaTb HOBBIE U TIPOZ/IEBAThH PaHee 3aKa3aHHbIe YCIyTH.

1.1.2. AboHeHT BripaBe TpeboBath 0T OriepaTopa OKasaHusl YC/IyT B COOTBETCTBUM C YCIOBUSIMHU JJOroBOpa.

1.1.3. AGOHeHT BIIpaBe TO/Ib30BaThCS OTUIAYeHHBIMHU YCiyramu 24 (ABafALaTh UeThIpe) yaca B CyTKH, 7 (CeMb)
JHell B He/eslfo, 3a WCK/IIOUEHWeM IiepephiBOB [yisi TpoBefieHuss OmepatopoM, b0 JpPYyrUMH JIML[AMH,
YUaCTBYOIIMMH B TIPOLIECCE TIPeJIOCTaBIeHUsI YCIyr AOOHEHTY, MIAaHOBBIX MPOMUIAKTUUECKUX U PEIVIAMEHTHBIX
paboT, nHdopMalis 0 TPOBeZeHNH KOTOPBIX 3apaHee MMyO/vKyeTcst Ha Caiite AreHTa.

1.1.1. AGoHeHT BrpaBe B OJHOCTOPOHHEM TIODs/IKE OTKA3aThCsl OT MCIO/HEeHHst JoroBopa B /iroboe BpeMsi.
OTKa3 OT yC/IyT MPOW3BOAWTCS B DIeKTPOHHOM KabrmHeTe AOOHeHTa NPH YCJIOBHMM TIOJMHOM OI/IaThl OKa3aHHBIX
eMy OrepaTtopom YCJyT.

1.1.1. AGOHEHT WMeeT TPaBO OCYIIECTB/IATh JOCTYNl K YCIyraM WCKIIOUMTENBHO B LEISX JIAYHOTO
WCIIONIb30BaHUsl, He CBS3aHHOTO C TIPeANPUHUMATENbCKOW JesTe/lbHOCThI0. AOOHEHT He UWMeeT [IpaBa
ucrnonb3oBath Yoiyru Ormeparopa B Ie/isIX  OpraHu3aluu  MyOAWYHOrO TOKa3a W/WAW — MCIOJTHEHUS,
TIpe/ioCTaB/IeHHs AOCTyMa K Yoryram Omnepartopa TPeTbUM JIMIaM (3a UCKJIIOUeHHeM OOBIYHOTO Kpyra CeMbH), a
TaKKe [yig CO3[aHus YCJIOBUM IIOAy4YeHHs TPeTbUMMM JMLaMu JocTyna K Yciayram Oneparopa w/wmu
PeTpaHC/IIUN  TesieKaHa/loB, TpaHCaupyeMbix B Cetn CBsisM. AOOHEHT He BIIpaBe OCYIECTBIISTDH
BOCTIpOM3Be/leHNe TejleKaHa/loB /WM OT/e/IbHbIX Ilepefiad, BXOJALIMX B COCTaB Te/leKaHa/IoB, Ha BUeoKacceTax
W/WIU JPYruX MarepuasbHbIX HOCHUTENSAX [Jis MOC/eylOllero pacrpoCTpaHeHus, peaar3aluy U T.0., TPETbUM
JIMLIAM, 32 UCKJIIOUEHUEM C/ly4aeB, IIPeJlyCMOTPEeHHBIX 3aKOHOZATebCTBOM PD.

1.1.00s13aHHOCTH ab0HeHTa:

1.1.1. AboHeHT 06s13aH cobmoaTh ycaoBus JloroBopa B TIOTHOM 00beMe.

1.1.2. He wucnosnb3oBath 00OpyJOBaHWE, KOTOPOE He COOTBETCTBYeT TpeOOBaHUSM, YCTaHOB/IEHHBIM
3akoHoZaTenbCTBOM Poccuiickoi defepaiuu U yciaoBusiM Jloroeopa.
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1.1.3. AGoHeHT 00s13aH COOMIOIATL aBTOPCKYIE W/WH CMe)KHBIe TIpaBa Ha MaTepyasibl, TI0JyYaeMble C TIOMOIIBI0
poctymna K Ceru CBsi3W, BKJIIOUasl, HO, He OTPAaHUUMBAsICh, BUleOMaTeprasaMy, rpaduuecKuMy U300pakeHUsIMY,
MY3bIKa/JbHBIMU U 3ByKOBBIMH [IPOU3BE/I€HUSIMU.

1.1.4. B ciyuae yuacTUsi B MAapKETHHTOBBIX aKI[USX, KOHKypCaX M WHBIX MOAOOHBIX MEpOTIPUSTHIX,
npoBoAuMbIX OrepaTopoM, B TIOMTHOM 00beMe CoO/II0/aTh YC/IOBUS YUacTHsl B COOTBETCTBYHOILIUX MEPOIPUATHUSIX,
yCTaHOB/IeHHble OneparopoM.

1.1.1. Coobuiate Onepatopy cBefieHHs (B TOM UHC/Ie MepCOHa/IbHBIE JaHHbBIE), HeoOxoauMble OrepaTopy st
ripefocTapeHus ADOHEHTY YCIyT U WCMOJHEHWs APYTUX CBOMX 00s13aTebCTB, YCTaHOB/IEHHBIX JloroBopoM u
JIeNCTBYIOLUM 3aKOHOZAATEeIbCTBOM PD.

1.2.IIpaBa Omneparopa:

1.1.1. Omeparop BripaBe 6e3 Kakoi-1MO0 KOMITEHCAIK TIPUOCTAaHOBUTH OKa3aHne AOOHEHTY YCIIyT, yBeJIOMHB
06 3TOM AGOHEHTa B C/IeYIOIINUX CTyuasix:

* HapyueHuss AGoHeHTOM TpeOOBaHMH, CBSI3aHHBIX C OKa3aHWeM Yciayr OrepaTopoM, YCTaHOB/IEHHBIX
JeMCTBYIOIMM 3aKOHOZaTeabCTBOM P®, Hacrosiimym [loroBopoM, B TOM UMC/e B YaCTH HapylleHUs CPOKOB
OTuIaThl YCIIYT.

® ocymlecTeieHre AOGOHEHTOM IIOTBITOK HeCAaHKIMOHMpOoBaHHOTO goctyna K Cetn CBA3u W yciayram
Omneparopa;

* ycrnons3oBaHre AGoHeHTOM focTyna K Cerrt CBsi3M B IPeANTPUHAMATETbCKUX LIeJIsiX;

® TIPUOCTAHOBKA OKa3zaHWsi AOOHEHTYy YCIyr B C/lydyae HapylleHWsl YC/IOBUM OIUIAThl YC/IYT OCYLIeCTBIISIeTCS
[0 MOMEHTAa yCTpaHeHUsl yKa3aHHOTO HapyLleHust

1.1.2. Omneparop BripaBe B OJHOCTOPOHHEM TIOPsiJKe OTKAa3aThCsl OT MCMOMHeHUs [JoroBopa 0e3 Kakoi-mnbo
KOMITeHCAllUM, C Y4YeTOM IIpe/iBapUTe/bHOIO YBeJOMJIEHUS, B COOTBETCTBUMM C CILN. 5.3.1. B ClaefyHOLuX
Cayyvasx:

® HeoruiaTbl AGOHEHTOM YCIIyT M0 McTeueHuH 6 (IIeCTH) MeCsL|eB C MOMEHTa TIPUOCTAHOBJIEHUS] UX OKa3aHUs
B COOTBeTCTBUH C I1. 5.3.11IpaBun;

* coBepuieHuss AOOHEHTOM J/HOOBbIX AeHCTBUM, HarpaB/eHHbIX Ha TpeJoCTaBlIeHHe He3aKOHHOTO JOCTyMa K
Ycnyram TpeThuM MIaM, MO0 WHOTO HapYIIIeHUs YC/IOBUH, YCTaHOB/IEHHBIX [IpaBrmamuy;

* ocymlecTeieHre AOOHEHTOM TIOTBITOK HeCAHKLMOHHUpPOBaHHOTO foctyna K Cetu CBs3W wW/wam Yciayram
Omneparopa;

* ucrnons3oBaHre AboHeHTOM goctyna K Cern Csisu w/wim Yoiayram Oneparopa B WHBIX LeNsX, UeM
rpeAyCMOTpeHHsIe I1. 5.1.5. 0roBopa;

® HeyCTpaHeHusl HapylleHus1 ycjoBud [loroBopa Mo ucreueHUM 6 (LIeCTH) MecsLeB C Jarhl IMOMyueHUs
AboHeHnTOoM 0T Oreparopa yBeJJOM/IeHHs B MTUCbMEHHOH (hopMe 0 IPHOCTaHOBKe OKa3aHUs YCIyT

1.1.1. Oneparop BrpaBe B /000e BpeMsI MOJHOCTBIO WIM YaCTUYHO W3MEHATh KOJMYECTBO W/WIM COCTaB
TaKeTOB TeJleKaHasIoB, C yUeTOM IpeJBapUTeNbHOTo yBeAoMieHust AboHeHTa 3a 10 (fjecsTh) KaneHJapHbIX JHEH.
Takue u3MeHeHHS U [OMOJIHEHUS BCTYNAlOT B CWIy HeMeJJ/IeHHO I10C/e COOTBETCTBYIOLLEIO YyBeJOMJIEeHHS,
KOTOpOe MOKeT ObITh HampaesieHo AGoHeHTaM B /000 (opme, BKIIOUasi, HO He OrpaHUYMBAsICh, Pa3MelleHneM
COOTBEeTCTBYIOIIlero yBesomsieHust Ha Caiite AreHra.

1.1.2. Oneparop BmpaBe W3MeHSITh Tapudbl Ha Yciyry, u3Beljass AOOHeHTOB He MeHee ueM 3a 10 (mecsiTb)
KaJleHJapHBIX iHeld. OriepaTop BIpaBe M3MEHSITb YCJIOBUS AaHHBIX [IpaBui myTeM ux orybivkoBaHus Ha Caiite
Arenta He mo3gHee 10 (mecsiTv) Ka/eHAApHBIX AHEH OO BCTYIUIEHWS W3MeHEHWM B Cuiy. AGOHEHT BIIpaBe
OTKAa3aTbCs OT TIPUHSTHS HOBBIX YCIOBUI M pacTOPrHYTh AOOHEHTCKHI ZIOTOBOD. 3aKa3 HOBBIX W/W/M TIPOJJIeHHe
paHee 3aKa3aHHBIX YCiIyr AOOHEHTOM O3HauaeT ero OJHO3HAUHOe COIVIaCHe BBITIONHATH YCIoBUs JloroBopa Ha
HOBBIX U3MEHEHHbIX yC/IOBUSIX.

1.1.3. Oneparop BrpaBe MPOBOAWUTH MapKeTUHIOBbIE aKIUH, KOHKYPChI M WHbIe TMOZOOHBIE MepONpUsTHS,
paccuMTaHHble Ha BCcex ADOHEHTOB, WM Ha 4acThb AOOHEHTOB, KOTOpas OTBEUAeT MPHU3HAKaAM, YCTaHOBJIEHHBIM
OneparopoM B paMKax Onpe/ie/ieHHsl YCI0BUN COOTBETCTBYHOLLIETO MepPOIPUATHSI.

1.1.4. B ciiyuae moKa3aHHOTO (hakTa MCI0/Ib30BaHus AboHeHTOM Yciyr Oreparopa B TpeaIpHHUMATeIbCKUX
yessix, Omepatop 0cBOOOXKAAeTCsl OT 00S3aHHOCTH OKa3aHWs YCIyr TakoMy AOOHEeHTY W BO3Bpara JeHeKHBIX
cpencTB, BHeceHHBIX AOoHeHTOM. Orepatop He HeceT OTBETCTBEHHOCTH Iiepe]] TPeTbUMH JIUaMH B CJTydae
[OKa3aHHOTO (haKTa MCI0/b30BaHusl AGoHeHTOM Yeayr Oneparopa B MpeANpPUHAMATETBCKUX LeJIsX.

1.1.5. Omeparop BripaBe MPOBOAUTH NMpoduIakTUdecKue paboTel Ha obopymoBaHuu Ormeparopa. Bo Bpewms
TIPOBe/IeHUsT NPOQUIaKTUUeCKUX paboT Ycinyru AOOHEHTY He TPeNOCTaBSAIOTCA WM TPEJOCTaBsAITCS B
HET0JTHOM 00beMe.

1.1.6. Oneparop B cootBeTcTBUM ¢ DefiepaibHbIM 3aKoHOM 0T 27.07.2006 Ne 152-®3 «O repcoHaIbHBEIX
JAHHBIX» VMeeT TpaBO Ha XpaHeHHe ¥ 00pabOTKy, B TOM uUHC/Ie aBTOMAaTH3MPOBAaHHYIO, HH(OPMALUH,
OTHOCSIIIEHCS K TepCoHaabHBIM JaHHBIM (fanee «[lepcoHanbHble faHHBIE») AboneHta (PUO, ampec,
KOHTaKTHBIN TeneoH) BKMOUasi cOOp, crCTeMaTW3aliio, HAKOIIeHHe, XpaHeHWe, YTOUHeHHe, WCIOb30BaHue,
obe3mMurBaHue, OIOKMPOBaHMe, YHUUTOXKEHHWE TIepPCOHA/BHBIX [aHHBIX. OOpaboTka IlepcoHaNbHBIX JaHHBIX



OCYILECTB/ISIETCS B LIE/IAX UCTIOTHEHNs JOTOBOPHBIX 00s13aTe/TbCTB, a TaKKe B Me/ssx HHOPMUPOBaHUS AGOHEHTa,
0 HOBBIX MPO/YKTAX U yCJIyrax, pa3pabarbiBaeMbix OnepaTopoMm.

5.2. O6s13anHOCcTH Oneparopa:

1.1.1. Oneparop 06s13aH TIpeIOCTaBIATE AGOHEHTY OTUIaUeHHbIe U 3aKa3aHHbIE UM YC/IYTH B COOTBETCTBUM C
YCJIOBUSIMH, M3/I0)KeHHbIMU B AGoHeHTCkoM JloroBope u [IpaBuiax oKa3aHHs yCIIyT.

1.1.2. Oneparop, COBMeCTHO C ATeHTOM 00si3aH CBOEBPEMEHHO BHIMOJIHITE PabOTHI TI0 Toajep>kaHuio Cetn
CBs34 B Hafljle)kallieM TeEXHUUeCKOM COCTOSIHUM U yCTPaHATh NIOBPEXX/€HUS Y HEUCIIPABHOCTH.

1.1.3. Arent coBmectHO c OrepaTopoM, opraHu3yeT paboTy Mo TipefocTaBieHHI0 AOOHEHTY HeoOXOJUMBIX
KOHCY/IbTarui (1o TesiedoHaM IieHTpa 00CTy>KUBAHUS KJIMEHTOB, 37IEKTPOHHOM T0UTe, U T.IL.).

1.1.4. Onieparop 06s13aH COXpaHSTh KOH(MHIEHI[HATLHOCTh HHbOpPMariui 06 AOGOHeHTe, TI0/yuyeHHONW OT Hero
TPU PETUCTPALIMM, a TaKKe COMAEepKAHUS YaCTHBIX COOOIIEHWM S7eKTPOHHOM TOUTHI 3a WCKIIOUeHHEM
WH(OPMALIMY, CAMOCTOSTENLHO TPeAOCTaBleHHONH AOOHEHTOM [yl OTKPLITONM MyO/MvKalud | C/Iy4aes,
Tpe/lyCMOTPEHHBIX JeMCTBYIOLIMM 3aKOHOAaTeIbCTBOM Pd.

6. Oco0ble yC/10BHA U OTBETCTBEHHOCTH CTOPOH.

1.1. Oneparop He siBAsieTcsl co3zarenieM (yupeAuTesneM, COCTaBUTE/IEM) TejleKaHa/loB, TpaHCIUpyeMbIxX B CeTu
CBsI31 U He HeCeT OTBETCTBEHHOCTH 3a COfiep)KaHHe MporpaMM, U3MeHeHHe CeTKU BelljaHWsl UM 3a TipeKpallieHue
(TprOCTaHOBIEHKE) BELJAHUS KAKUX-TH00 TIporpaMm TpaHcaupyembix B Cetu Cesi3u.

1.2. Omnepatop 0cBoOOX/JaeTCsI OT OTBETCTBEHHOCTH 38 BPEMEHHYIO YaCTHUHYIO WJIH TTOTHYIO0 HEBO3MOKHOCTh
riosiyueHUst AOOHEHTOM YC/IyT B CJlydae:

¢ HeucrpaBHocTH OO0OpPyAOBaHMUS WX UCTIONB30BaHuss OO0pyaoBaHYsl, He peKOMeHI0BaHHOTO OmiepaTtopoMm;

® B CBA3M C OTCYTCTBUEM CWUIHa/a TeseKaHasnoB, TpaHcaupyeMbix B Ceru CBSI3M MO BUHE KOMIaHHUH-
rpaBoob/ajiaTesneli TeJieKaHasIoB,;

® B CBSI3U C TIPOBEAEHHEM IJTAHOBBIX MPOGHUIAKTUYECKUX PaboT, B TOM uncie paboT mo mojepHu3anuu Cetu
Cas3u He yarile ueM 1 pa3 B Mecsii] ¥ Ha CPOK He 6osiee ueM 8 uacos;

® BBIXOZla M3 CTPOSI WM HapyllleHWs HOpMasibHOH paboThl cryTHHKA(0B), obecreunBatomero pabory Cetu
Cas3u;

® BO3HHUKHOBEHUST (JOPC-MaXOPHBIX 00CTOSITETBCTB.

1.1. Omneparop He Bo3MeljaeT AGOHEHTY PacXofibl, TTIOHECEHHbIE MM Ha TIpruobpeTeHre O60py0BaHYS.

1.2. Ornepatop He rapaHTHpPyeT KayeCTBO IpefOoCTaBIeHUsl YCAyT TMPU yCJIOBUM MOKYNKW [IpucTaBKU He y
Oneparopa wiv AreHra.

1.3. CTopoHbI OCBOOOXJAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHWe WM HeHajjiexallee HCIOHeHHe
cBOMX 00s13aTesibCTB TI0 J[OrOBOpPY, €C/iid [JOKaXKyT, UTO Hajjiexallee WCIOJTHEHWe OKAa3aJa0Ch HEBO3MOXXHBIM
BC/Ie/ICTBUE 0OCTOATENHLCTB HEMpeoZonmumMoli cubl (hopc-maxkopa). TIpu 3TOM Hajuuuve HETPeooUMOMN CHITbI
MpO/JieBaeT CpPOK HcroiHeHuss CTOpOHAMM TIPUHATHIX Ha cebsi 1o JIoroBopy 00s13aTeNbCTB [0 HACTYIUIEHHUS
COOTBETCTBYIOIIUX (HOPC-Ma’KOPHBIX OOCTOSITE/TLCTB.

7. Tlopsajgok paccMOTPeHHsI MPeTeH3Uil U CIIOPOB.

1.1. IIpeten3uss AGOHeHTa IO HEUCTIONHEHWI0 W/WM HeHaJjie)KalleMy uCromHeHn0 OrepaTopoM CBOUX
006s13aTenbCTB N0 [T0oroBOpY TMpeAbsBIseTCs B MUCEMEHHOW ¢opMe, B CPOK He To3zHee 10 Ka/leHZApHBIX AHEH C
MOMeHTa BO3HUKHOBEHUs CIIOpHOHW cutyaiuu, yepe3 Arenta. K mpereH3mu npusiararotcsi HeoOXOAMMbBIe [ist
pPacCMOTpeHHUsT TIPETEeH3UM JOKYMEHThbI, B KOTODBLIX [O/DKHBI OBITh YKa3aHbI CBEJIEHUS O HEUCTIONHEHUW WU
HeHa/lyieXkalleM HUCro/HeHnH obsi3atenbecTe Omneparopa 1o JJorosopy.

1.2. [IpeTeH3un 1O BOIIPOCaM, CBS3aHHBIM C OTKa30OM B OKa3aHUM YCJIyr, C HeCBOEBPEMEeHHbIM WU
HeHa/|/IeXallM UCTIOTHEHUEM 00s13aTeNbCTB, BhITEKAIOIUX U3 JJoroBopa, MpeAbsBsIOTC B TedeHue 6 (1ecTH)
MecCsI[eB CO ZHs OKasaHus yciyr yepe3 AreHra. [Ipeten3un paccmarpuBarotcsi OrmepatopoM B Cpok He 6Gosee 60
(wectugecsaTH) AHeM € AaThl pervcTpauyy mipeTeH3uu. O pesynbTaTax pacCMOTpeHUsi mpeTeH3uu OriepaTop
JIOJDKEH COOOIINUTh B TIMCbMEHHOM (hopMe npeabsaBuBIieMy ee AGOHEHTY.

1.3. Bce 3asBneHUs, yBeJOMJIEHUs, TIpeTeH3uH, coobmieHus B azgpec Oreparopa /I0/DKHBI HarpaB/sSTbCS
AGOHEHTOM B MMUCbMEHHOH hopme uepe3 AreHTa.

1.4. Tlo Bompocam, Heypery/IMpoBaHHbIM HacTosi{uM JloroBopom, CTOPOHBI PYKOBO/CTBYIOTCS AeHCTBYIOLIUM
3aKOHOZlaTebCTBOM P®, denepanbHbiM 3akoHOM «O cBsisu» U [IpaBuamMu OKa3aHUsl YCIyT CBSI3U IS Liesieid
TeJIeBU3UOHHOTO BelljaHus U (Wn) pagvoBelanus (yTBepxaeHHbIX [TocraHosnenueM [IpaBurennctBa PO ot 22
nekabpst 2006 r. No785).



